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Remote site User

Virtual Solutions

Remote Access

statoner Keep your system running, avoid costly

service trips, and limit visitors to your
facility with an Ewon Cosy integrated with
ecaenernente | your Nercon conveyor controls system.

The Ewon Cosy provides easy remote
access to industrial devices such as PLCs
and HMIs. Remote access availability
allows the end-user to receive remote
troubleshooting assistance from Nercon
in a fraction of the time a service trip
would require. Nercon can supply their expertise remotely and immediately to aid the end-user in optimizing
their operation while reducing downtime.

M2web
Talk2M HTTPS web portal

With the Ewon Cosy installed and connected to a Nercon conveyor system the end-user can benefit from:
e Prompt response when service is required*
e Lower service costs
e Reduced downtime

e Exclusive outbound connection for e Troubleshoot programming e Ethernet
high security issues o WiFi

e Two-factor authentication and e Troubleshoot faults

connection audit trail e Implement new product sizes

¢ Only devices connected to the LAN or recipes

of the Ewon Cosy can be accessed « Adding functionality to an

e Remote access can be controlled already fully operational
(on/off) by end-user with an system
external key switch e Optimizing system throughput

e End-user staff remote access

*Purchase agreement needed for Ewon Cosy support
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The Ewon Cosy connects to the Internet
through one of the available connection
protocols. Once The Ewon Cosy connection

is established it can be accessed through

the Talk2M software remotely. Talk2M is a
free software that provides secure industrial
connectivity service in the cloud. Talk2M offers
a highly reliable, efficient and secure solution
to connect to your machines remotely.

The Ewon Cosy switch can be installed into
the control panel of an existing conveyor
system by the end-user or into a new panel
by Nercon. Whether installed ahead of time
or by the end-user, Nercon’s experienced
team will work with the end-user to complete
the simple setup once it is installed in the
manufacturing facility. The installation and setup can all be done while the conveyor system continues to
operate.

You can rest assured knowing your service needs will be addressed in a fast and cost effective way with
Nercon’s support via the Ewon Cosy.

‘Easy to Install and Use ‘TalkZM

e Quick setup wizard

e Works out-of-the-box with all major PLC/HMI
brands and USB enabled devices

e Firewall friendly with audit and log trails

e Layered security model strengthens
defense-in-depth approach

e Machine (PLC) can be kept operational during
installation

e Unlimited number of machines & users

e Optimized server locations for minimum
latency

For more information and videos about Nercon's conveyor systems visit our website: www.nerconconveyors.com
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